
The issues with physical licenses
•	 The holder can lose it or forget to bring it with 

them;
•	 It can be easily forged.This is even more easy in 

digital transactions;
•	 The status of the license is not always clear. When 

a license is suspended or revoked;
•	 It holds personal data which is not always relevant 

for every enforcement scenario.

Kiwa eLicense: the platform

eLicense: a solution based on standards
The use of international accepted standards is key for 
interoperability and adoption on a global scale

•	 We base our solution on the ISO 18013-5;
•	 All big tech companies support this ISO standard;
•	 The ISO standard is implemented by several 

governmental bodies.

Benefits

Secure and Reliable
•	 Increased certainty about the 

authenticity of the license;
•	 Increased certainty of license 

holder identity;
•	 Historical eLicense transactions. 

This means a digital papertrail 
that can be held for compliance 
reasons.

Convenient and Cost Saving
•	 The applicant can disclose the 

eLicense as soon as the license is 
granted;

•	 No new physical license needs to 
be issued after renewals, changes 
and additions;

•	 Immediate re-issue of eLicense in 
case of lost or stolen smartphone 
(containing e-license);

•	 Single sign-on for multiple 
eLicenses and certificates.

Effective Enforcement
•	 Real-time online verification of 

eLicense authenticity;
•	 Real-time online verification of 

validity status qualifications;
•	 Offline verification possible;
•	 Real-time revocation or 

suspension of elicense: 
immediately visible in the 
elicense, anywhere in the world;

•	 Retrospect verification of historical 
eLicense transactions.

Issuing license
(ISO23220)

Online verification
(ISO18013-5)

Offline verification
(ISO18013-5)

Authentication of the identity  
of the applicant

‘’Who is the applicant?’’

Verification of the qualifications of 
the applicant

‘’Is he qualified to get a license/ 
value document?’’

Production and distribution of value 
documents: paper, smartcards or 

eLicense

Generating an eLicense is one of the steps in the process of issuing value documents/permits
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