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This Statement relates to security, privacy and resilience with reference to GDPR.

Kiwa UK Group GDPR Compliance Statement

Our suppliers and supplier personnel and any further third parties involved in the supply of
the services are required to perform the services in compliance with the policies, standards
and requirements set out by Ofgem.

Kiwa UK Group takes IT infrastructure, security and privacy extremely seriously — data is the
key to our business and is therefore at the heart of what we do.

We have robust measures in place to protect our IT infrastructure and our data. Please be
aware that because these measures are of a confidential and proprietary nature, they cannot
be publicly available. These measures are subject to regular review and modification.

Here are our Privacy and Security contacts:

Corporate Privacy Officer — Jon Connor
UK Privacy Officer — lan Burton
UK Security Officer — Richard Mole

This policy is reviewed annually and is the responsibility of Kiwa UK Group’s CEO.
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